
 

 
 
How it works 
Eva Solo A/S offers a 100-day satisfaction guarantee on all Eva Trio Multi Mosaic products. This means that within 
100 days of the purchase date you can return your Eva Trio Multi Mosaic pan to us for a refund if you are not 
satisfied with the product. 
 
To be able to return the Eva Trio Multi Mosaic pan, you must hold an original receipt as proof of the purchase no 
more than 100 days old. You must hand in your original receipt to the retailer where the product was purchased 
together with this form, completed with your name, address and phone number. 
 
The guarantee is conditional on the product being used correctly for its intended purpose and not being subjected to 
needless rough handing. This means that it does not cover damage caused by misuse, modification or incorrect use. 
 
Please help us become even better by letting us know why you wish to return the product. 
 
I wish to return the product because: 
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
 
 
Date of purchase and name of retailer*         
 

Full name*           
 

Address*            
 

Postcode and city*           
 

Daytime phone number*           
 

email            
 

 
(*) means that this information is required for a refund. We only use your phone number if there is an error in your 
account information or other problems that mean we have to contact you. 
 
If the product was purchased from evasolo.com, please send your completed form, the product and the original 
receipt to: 
Eva Solo A/S 
Måløv Teknikerby 18-20 
2760 Måløv 
Denmark 


